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• Workers’ COMPENSATION:  Reporting the claim as soon as possible to 
Qual-lynx is integral in keeping the costs down.  Please call  1-888-342-3839.       
Do not delay in reporting the claim even if you do not have all of the 
information. Please try to provide at least the following;

• Date, place, and time of injury
• How the injury occurred and how it is work related
• Type of injury
• Social security number
• Names of witnesses

• Reporting within 3 days is the baseline.
• Reporting within 4-7 days increases the claim costs by 9%.
• Reporting within 1-2 weeks increases the claim costs by 20%.
• Reporting within 3-4 weeks increases the claim costs by 32%.
• Reporting at 1 month or later increases the claim costs by 72%.

• Liability: Delayed reporting can hamper the best possible defense that qual-
lynx,  Jif solicitor PAT Madden, and the defense panel can provide.  If you have 
any indication that a 3rd party is claiming or will be claiming damages or 
injuries as a result of your district’s actions or inactions, please report that 
claim to us as soon as possible.  That will afford all of us the opportunity to 
investigate and collect information as quickly as possible and make the best 
decisions based on the facts of the investigation.  

• Property:  the importance of prompt reporting in this line of coverage is 
more obvious.  damages can worsen if not mitigated timely leading to 
increased costs and potentially no coverage for a portion of the claim.  The 
most important aspect to remember here is that water is the enemy and any 
interior building surfaces exposed to water should be reported to us as soon 
as possible, no matter how small it appears.  
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