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RISK COVERAGE

SCOTT C. TENNANT



RISK COVERAGE

IF YOU HAVE MOLD YOU HAVE MOISTURE

KNOWING WHERE THE MOISTURE COMES FROM AND 

WHY IS A BIG DEAL



RISK COVERAGE

MOISTURE CAUSED BY A PROPERTY POLICY PERIL 

RESULTS IN MOLD REMEDIATION EXPENSE BEING PART 

OF A PROPERTY POLICY CLAIM AND SUBJECT TO A 

$500 DEDUCTIBLE



RISK COVERAGE

MOISTURE CAUSED BY ENVIRONMENTAL CONDITIONS 

RESULTS IN MOLD REMEDIATION EXPENSE BEING A MOLD 

REMEDIATION CLAIM WITHIN THE ENVIRONMENTAL POLICY



RISK COVERAGE

THE DEDUCTIBLE IN THE ENVIRONMENTAL POLICY IS 

ASSIGNED TO EACH LOCATION THAT HAS MOLD SEPARATELY

YOU CAN HAVE MULTIPLE DEDUCTIBLES



RISK COVERAGE

ENVIRONMENTAL POLICY MOLD REMEDIATION DEDUCTIBLES 

RANGE FROM $50,000 TO $250,000 DEPENDENT UPON THE 

DATE OF THE CERTIFICATE OF OCCUPANCY OF THE OLDEST 

ORIGINAL WING



RISK COVERAGE

WHICH WOULD YOU RATHER HAVE A $500 

DEDUCTIBLE OR MULTIPLE DEDUCTIBLES RANGING 

FROM $50,000 TO $250,000?



RISK COVERAGE

HOW DO YOU DETERMINE WHICH DEDUCTIBLE APPLIES?



RISK COVERAGE

BY IMMEDIATELY FILING A CLAIM WITH QUAL-LYNX AND

WITH BEAZLEY (THE ENVIRONMENTAL POLICY CARRIER)

THIS RESULTS IN A PROCESS WHERE QUAL-LYNX CAN MAKE 

THE DETERMINATION



CLAIM PROCESSING

CHRISTOPHER P. ROSELLI



CLAIM PROCESSING

CLAIM PROCESSING REQUIRES TWO VITAL PROFESSIONALS

PROPERTY ADJUSTER

CERTIFIED INDUSTRIAL HYGIENIST (CIH)



CLAIM PROCESSING

A PROPERTY ADJUSTER IS EXPERT AT DETERMING IF 

WATER INTRUSION IS AS A RESULT OF A COVERED 

PERIL INSURED UNDER THE PROPERTY POLICY

THE DEDCUTIBLE DECISION



CLAIM PROCESSING

A CERTIFIED INDUSTRIAL HYGIENIST (CIH) IS EXPERT AT 

LOCATING THE MOISTURE SOURCE FEEDING THE MOLD AND 

DEFINING THE PRECISE METHODS NEEDED TO STOP THE 

MOISTURE AND REMEDIATE THE MOLD RETURNING YOUR 

DISTRICT TO A SAFE PLACE TO WORK AND LEARN.



CLAIM PROCESSING

UPON NOTIFICATION QUAL-LYNX WILL ASSIGN A PROPERTY 

ADJUSTER AND A CIH TO INSPECT AND MAKE THEIR 

DETERMINATIONS

QUAL-LYNX ALSO INTERACTS INITIALLY WITH BEAZLEY TO 

ALIGN COVERAGE RESPONSES



CLAIM PROCESSING

THE COST OF THE PROPERTY ADJUSTER AND THE CIH IS PAID 

BY YOUR JIF AS AN ALLOCATED COST OF CLAIM 

REGARDLESS OF THE COVERAGE OUTCOME

THE CIH WILL CONTINUE TO BE INVOLVED NO MATTER 

WHICH COVERAGE IS RESPONDING



CLAIM PROCESSING

THE CIH WILL PREPARE A SCOPE OF SERVICES FOR 

REMEDIATION AND DETERMINE WHAT AND HOW MUCH OF 

THE REMEDIATION DISTRICT STAFF CAN PERFORM AND IF 

OUTSIDE REMEDIATION PROFESSIONALS ARE NEEDED IN 

ADDITION TO STAFF OR IN LIEU OF STAFF



CLAIM PROCESSING

THE CIH WILL BE INVOLVED WITH BEAZLEY IN THE 

ADJUDICATION OF THE CLAIM IN FULL 

SATISFACTION OF THE BEAZLEY POLICY 

REQUIREMENTS



CLAIM PROCESSING

THE CIH IS AVAILABLE TO THE MEMBER DISTRICT TO 

MANAGE INTERNAL AND EXTERNAL 

COMMUNICATIONS IN ORDER TO HELP ASSUAGE 

COMMUNITY CONCERNS OVER MOLD ISSUES



CLAIM PROCESSING

THE JIF REMAINS INVOLVED IN MOLD 

CLAIMS WITH MEMBERS TO ENSURE 

THE ISSUE IS FULLY RESOLVED



CLAIM PROCESSING

THE MOST IMPORTANT CLAIM LESSON IS 

THAT REPORTING MOLD RIGHT AWAY TO 

QUAL-LYNX AND TO BEAZLEY IS THE MOST 

EFFICIENT AND BEST PRACTICE



DISTRICT 
MANAGEMENT

DR. MICHELE R. ROEMER



DISTRICT 
MANAGEMENT

BE PREPARED IN ADVANCE

DISCUSS IAQ PROCEDURES WITH LEADERSHIP 

NOTING THE HYPER SENSITIVITY TO MOLD AND 

THE NEED TO IMMEDIATELY REPORT IT 



DISTRICT 
MANAGEMENT

MAKE CERTAIN YOU, YOUR STAFF AND THE 

FACILITIES LEADER KNOW HOW TO REPORT A 

MOLD CLAIM INTERNALLY AND THROUGH CLAIM 

REPORTING PROCEDURES ON SPELLJIF.COM 

CLAIM REPORT DETAILS ON 2ND TO LAST SLIDE



DISTRICT 
MANAGEMENT

IF YOU HAVE A CLAIM

FILE THE CLAIM WITH QUAL-LYNX AND WITH 

BEAZLEY EVEN IF YOUR STAFF SAYS THEY CAN 

CLEAN IT UP



DISTRICT 
MANAGEMENT

IF YOU HAVE A CLAIM

CONVENE YOUR LEADERSHIP TEAM AND INFORM THEM 

OF WHAT IS KNOWN AND UNKNOWN, WHAT IS 

HAPPENING AND HOW THE CIH WILL HELP IN LEARNING 

MORE ABOUT THE CONDITION



DISTRICT 
MANAGEMENT

DURING THE CLAIM

STAY IN TOUCH WITH QUAL-LYNX AND THE CIH TO 

STAY INFORMED ON EMERGING INFORMATION AND 

PROGRESS



DISTRICT 
MANAGEMENT

DURING THE CLAIM

KEEP YOUR SUPERINTENDENT, BOARD, COWORKERS, 

STUDENTS AND COMMUNITY AWARE OF HOW THE 

REMEDIATION EFFORT IS PROGRESSING



DISTRICT 
MANAGEMENT

DURING THE CLAIM

BE PREPARED TO CALL A PUBLIC MEETING AND 

FEATURE THE CIH WHO WILL EXPLAIN THE PROCESS 

AND FINDINGS AND ANSWER QUESTIONS



DISTRICT 
MANAGEMENT

DURING THE CLAIM

ABOVE ALL STAY INFORMED

MOLD GENERATES SIGNIFICANT FEARS IN DISTRICT 

AND ITS COMMUNITY AND IT IS CRITICAL YOU ARE 

ALWAYS INFORMED



DISTRICT 
MANAGEMENT

WHERE AND HOW TO REPORT:

https://www.spelljif.com/environmental-mold-claim-page
https://www.spelljif.com/environmental-mold-claim-page


RISK COVERAGE AND MOLD CLAIMS

THANK YOU

AND THE LAST CODE IS JIF1
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